
  

Erstellung eines 
Benutzerkontos für das 

Verfahren „ELSTER“

How to create an ELSTER account
(Unofficial translations will be provided in red boxes)
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Click on one of the buttons labeled 
„Benutzerkonto erstellen“ (create 
account) to begin with the registration 
process.
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This page further explains the 
registration process in German. 
Proceed to the next page by clicking 
on the „Weiter“ (next) button.
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On this page, you can choose 
between different options for 
authentication and login. It is 
recommended that you 
choose “Zertifikatsdatei” 
(certificate file), since this is 
the only option that requires 
no additional hardware to use. 
To proceed, you need to click 
on the button labelled 
“Auswählen” (choose this 
option).
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Erstellung eines Benutzerkontos für das Verfahren „ELSTER“

Registrierung mit der Steuernummer - Registration with the tax number

Stand: 13.09.2021

On this page, you are asked whether you are registering 
for yourself or for a company. Choose the second option 
“Für eine Organisation (Arbeitgeber, Unternehmer, 
Verein)” and then proceed by clicking on “Weiter”.
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Erstellung eines Benutzerkontos für das Verfahren „ELSTER“

On this page, you are asked whether you are registering with a tax number or with only your e-mail address. Choose “Mit Steuernummer” if 
you already have a tax number and then proceed by clicking on “Weiter”. The process for registration with only a tax number will be further 
shown starting with page 8.

If you do not have a tax number yet, you may choose the option „Mit E-Mail (nur Abgabe eines Fragebogens zur steuerlichen Erfassung 
möglich“. Please note that this registration is only usable for filing the questionnaire for VAT registration. Do not choose this option if you 
already have a tax number. The process for registration with only an e-mail adress will be further shown starting with page 24.

Stand: 13.09.2021
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Registrierung mit der 
Steuernummer

-
Registration with the tax 

number



  
9

Erstellung eines Benutzerkontos für das Verfahren „ELSTER“

Registrierung mit der Steuernummer - Registration with the tax number

On this page you have to fill in the 
information about the company you 
are registering.

Enter the name of the company in the 
field “Name der Organisation / 
Firmenname”.

In this field, you have to choose the 
state of Germany in which the tax 
office you are registered at is located. 
As the tax office Hannover-Nord is 
located in Lower Saxony, you have to 
choose the entry “Niedersachsen”.

In this field, you have to enter your tax 
number, which is a ten-digit code that is 
structured as follows: 25/2XX/XXXXX 

Stand: 13.09.2021
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Erstellung eines Benutzerkontos für das Verfahren „ELSTER“

Registrierung mit der Steuernummer - Registration with the tax number

Please enter the data of the 
person who will be responsible 
for receiving the E-Mails sent 
during the registration process in 
the following fields.

Please enter the data of the 
person who will be responsible 
for receiving the e-mails sent 
during the registration process in 
the following fields.

In this field, you have to choose 
whether this person should be 
addressed as “Frau” (Mrs.) or 
“Herr” (Mr.).

Please enter the surname of the 
person in this field.

Please enter the first name of 
the person in this field.

Please enter the e-mail address 
for receiving the e-mails sent 
during registration process in 
this field.

Stand: 13.09.2021
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Erstellung eines Benutzerkontos für das Verfahren „ELSTER“

Registrierung mit der Steuernummer - Registration with the tax number

Please choose a username, which can be 
made up of up to eight characters.

You have to choose a security question in the field “Sicherheitsabfrage”, 
which has to be answered under “Antwort (max. 40 Zeichen)”.

With the above text, you are asked to note that during the registration 
process, you will receive both an activation ID via e-mail as well as an 
activation code via post. The code will be sent to the address saved in the 
database of the tax office. It will be sent directly to the company and not 
to any authorised recipient. 

Stand: 13.09.2021
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Erstellung eines Benutzerkontos für das Verfahren „ELSTER“

Registrierung mit der Steuernummer - Registration with the tax number

On this page, you have to enter the captcha code 
displayed above. After that, you can proceed by 
clicking on the button labelled „Weiter“.

Stand: 13.09.2021
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Erstellung eines Benutzerkontos für das Verfahren „ELSTER“

Registrierung mit der Steuernummer - Registration with the tax number

On this page, the information entered 
during the previous step is shown. After 
confirming that the information is 
correct, you can proceed by clicking on 
„Absenden“ (submit).

Stand: 13.09.2021
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Registrierung mit der Steuernummer - Registration with the tax number

After confirming your e-mail address, you will receive two seperate codes needed to 
activate your Elster profile. The first code will immediately  be sent in an e-mail, while the 
second code will be sent to the address saved in the database of the tax office via mail.

Stand: 13.09.2021



  
15

Erstellung eines Benutzerkontos für das Verfahren „ELSTER“

Registrierung mit der Steuernummer - Registration with the tax number

The e-mail contains a code marked as “Aktivierungs-ID”, which you will need to enter later in the activation process. 
It is advised that you save this e-mail and that you note the code seperately.

Stand: 13.09.2021
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Registrierung mit der Steuernummer - Registration with the tax number

Within about two to three weeks, you will receive 
another code called “Aktivierungs-Code” via post. 

Stand: 13.09.2021
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Registrierung mit der Steuernummer - Registration with the tax number

Stand: 13.09.2021

Once you have received both codes, you can proceed with 
registration by clicking on the link provided in the e-mail you 
received previously.
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Erstellung eines Benutzerkontos für das Verfahren „ELSTER“

Registrierung mit der Steuernummer - Registration with the tax number

Stand: 13.09.2021

 
On this page, you have to first enter the activation-ID from the e-mail you received. 
Secondly, you have to enter the activation code from the letter you received. After 
that, you have to confirm by pressing the “Absenden” button.
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Registrierung mit der Steuernummer - Registration with the tax number

Stand: 13.09.2021

During this step, you have to 
enter the password you 
would like to use with your 
Elster account. Please 
confirm the password in the 
field below. Click on 
„Erstellen“ to generate the 
certificate file.
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Registrierung mit der Steuernummer - Registration with the tax number
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Registrierung mit der Steuernummer - Registration with the tax number

Stand: 13.09.2021

Click on „Zertifikatsdatei herunterladen“ to 
download the certificate file.
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Erstellung eines Benutzerkontos für das Verfahren „ELSTER“

Registrierung mit der Steuernummer - Registration with the tax number

Stand: 13.09.2021

Please download and save the certificate 
file, as it is essential for logging into your 
Elster account.
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Erstellung eines Benutzerkontos für das Verfahren „ELSTER“

Registrierung mit der Steuernummer - Registration with the tax number

Stand: 13.09.2021

When you log into Elster for the first time, you are shown your account 
information. After confirming the information is correct, you can proceed 
by clicking on „Mein Profil speichern und weiter“. After that, the 
registration process is complete.
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Erstellung eines Benutzerkontos für das Verfahren „ELSTER“

Registrierung nur mit der 
E-Mail Adresse

-
Registration with e-mail 

address only
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Erstellung eines Benutzerkontos für das Verfahren „ELSTER“

Registrierung nur mit der E-Mail Adresse - Registration with e-mail address only

Stand: 13.09.2021

Please enter the e-mail address 
for receiving the e-mails sent 
during registration process in 
this field.

Please choose a username, which can be 
made up of up to eight characters.

You have to choose a security question in the field “Sicherheitsabfrage”, 
which has to be answered under “Antwort (max. 40 Zeichen)”.
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Erstellung eines Benutzerkontos für das Verfahren „ELSTER“

Registrierung mit der Steuernummer - Registration with the tax number

Stand: 13.09.2021

On this page, you have to enter the captcha 
code displayed above. After that, you can 
proceed by clicking on the button labelled 
„Weiter“.
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Registrierung mit der Steuernummer - Registration with the tax number

Stand: 13.09.2021

On this page, the information entered 
during the previous step is shown. After 
confirming that the information is 
correct, you can proceed by clicking on 
„Absenden“ (submit).
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Erstellung eines Benutzerkontos für das Verfahren „ELSTER“

Registrierung mit der Steuernummer - Registration with the tax number

Stand: 13.09.2021

After submitting your data, you will receive 
an e-mail in order to confirm your e-mail 
address. You need to click on the link in 
order to confirm your e-mail address.



  
29

Erstellung eines Benutzerkontos für das Verfahren „ELSTER“

Registrierung mit der Steuernummer - Registration with the tax number

Stand: 13.09.2021

After confirming your e-mail address, you 
will receive a second e-mail containing the 
activation ID as well as the activation code 
for the account.
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Erstellung eines Benutzerkontos für das Verfahren „ELSTER“

Registrierung mit der Steuernummer - Registration with the tax number

Stand: 13.09.2021

You can now click on the link in this e-mail. 
After that, you should copy the activation 
ID as well as the activation code for the 
account so that you can enter them in the 
next step.
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Erstellung eines Benutzerkontos für das Verfahren „ELSTER“

Registrierung mit der Steuernummer - Registration with the tax number

Stand: 13.09.2021

You can nowenter the activation ID as 
well as the activation code you copied 
into the respective boxes.
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Registrierung mit der Steuernummer - Registration with the tax number

Stand: 13.09.2021

On this page, you have to enter 
the password you want to use for 
your account.
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Registrierung mit der Steuernummer - Registration with the tax number
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Registrierung mit der Steuernummer - Registration with the tax number

Stand: 13.09.2021
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Please download and save the certificate 
file, as it is essential for logging into your 
Elster account.
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Erstellung eines Benutzerkontos für das Verfahren „ELSTER“

Registrierung mit der Steuernummer - Registration with the tax number

Stand: 13.09.2021

When you log into Elster for the first time, you should fill in your 
information for your profile. After that, you can proceed by clicking on 
„Mein Profil speichern und weiter“. This completes the registration 
process.
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